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Telford SENDIASS offer a range of information, advice and support for parents/carers, children and young people from 0-25 years on SEND processes. 
We value the importance of supporting parents to engage and have positive communications with the professionals involved with their child’s education. Our aim is to increase understanding and confidence to enable full participation in making informed decisions. 

First Point of Contact 
Our Referral Line contact point is open Monday to Friday and we are opening our first point of contact on Thursday evenings 5.00-7.00 pm fortnightly. We are piloting this due to feedback from parents who may not be able to contact during office hours due to other commitments. 

SEND Training Workshops 
We run regular workshops both in the day and evening. Topics we cover range from SEN support; Understanding your child’s Education, Health and Care plan; Preparing for an Annual Review and we regularly consult with parents to identify areas of SEN where they would like more information.

SEND Information Sessions 
We provide opportunities for parents/carers to meet on an individual basis with our trained members of staff through our information sessions. Parents can contact the service to arrange an appointment. We currently run them within community venues across Telford including Southwater, Brookside Community Centre and the Glebe Centre, Wellington.
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